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Digital Formalism in Grassroots Governance :

Concept, Essence, and Resolution Approaches
LI San-hui

Abstract; The interaction among technological attributes, institutional structures, and action processes
provides a key framework for understanding the effectiveness of digital governance at the grassroots level.
“Digital formalism” in grassroots governance is a mutation of formalism in the integration of digitalization and
grassroots governance. Specifically, it manifests as a series of deviant phenomena arising from the “formal-
ized” responses adopted by actors to adapt to internal and external subjective and objective orientations under
specific structural constraints and technical conditions. Essentially, the emergence of digital formalism in
grassroots governance is not merely caused by technological alienation; rather, it is a problem of misaligned re-
lationships among technology, institutions, and actions. More fundamentally, it represents a value fallacy, ac-
tion deviation, and outcome divergence that deviate from instrumental rationality, practical needs, and govern-
ance objectives. In response, guided by the goal of effective governance, we should promote the organic inte-
gration of technology and governance and realize digital empowerment for grassroots governance by improving
structural institutions, correcting the mindset of “technocratic governance,” and adjusting organizational ac-
tions.

Keywords: grassroots governance; digital formalism; national governance; modernization of governance

capacity; digital technology
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